XM has been one of the greatest services I have ever received. It makes the
difficult time spent stuck in DC traffic so much more bearable. The instant
traffic and weather channel that XM offers makes it even easier for listeners to
avoid certain congested areas making our livelihoods that much better. THERE IS
NO WAY THERE CAN BE TOO MUCH DELIVERY OF TRAFFIC REPORTS IN WASHINGTON, D.C. IT
IS TOTALLY UNFAIR TO THE PEOPLE LIVING IN AND AROUND DC TO NOT HAVE TOTAL ACCESS
ALL THE TIME TO THIS IMPORTANT INFORMATION. PLEASE DO NOT ELIMINATE THIS MUCH
NEEDED AND VALUABLE SERVICE THAT I RELY ON.

Thank you!!

William Kappaz



